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            This deliverable is aimed at summarizing the joint research in WP-JRA-2.3. related to knowledge extraction from service usage. The work is focused on methodologies to extract knowledge from service/Web logs and possible applications of them in order to enhance service/Web applications. Results are presented in four published papers and one technical report that constitute the core contribution of this deliverable. The work is positioned within the Integrated Research Framework (IRF, WP-IA-3.1), internal WP-JRA-2.3 research architecture and overall WP-JRA-2.3 goals and visions.
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